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Managing complex heritage sites: the management plans for Unesco designated 
sites  
 
The issues connected with the complexity of the management of heritage places and 
sites are in recent years under constant debate by the main worldwide institutions and 
agencies on heritage and culture, and especially since the introduction by UNESCO, 
with the Budapest Declaration in 2002, of the management plans for its designated 
sites. On such realities, complexity, together with sustainability, is emerging as an 
essential paradigm to manage heritage, strictly linked with, on one side, the 
understanding and interpretation of its values, and on the other side, with the necessity 
to integrate them with the living social and economic dynamics, of their territories and 
communities, at the local and global scale. That is especially true also in relation with 
the increasing complexity of the same definition of heritage, namely in reference to the 
UNESCO conventions on Intangible heritage (2003), and Cultural diversity (2005) and 
to the most complex categories of heritage recognized by the Operational Guidelines 
of the same World Heritage Convention (1972), including transboundary properties, 
serial nominations, cultural landscapes and cultural routes. 
 
With a special reference to cases inscribed in the World Heritage List, and to the most 
recent UNESCO Recommendations, like the one on Historic Urban Landscape (2011), 
the presentation intends to explore the current questions posed by complexity in the 
recognition of heritage and, consequently, in the preparation, implementation and 
monitoring of a proper management plan for a cultural site.  
 


